
 

BENEVOLENCE POLICY 

PURPOSE 

To provide appropriate levels of emergency financial assistance to church members 
and attenders in need.  

POLICY 

Applicant Considerations: 

1. Emergency financial assistance (“benevolence”) is available to members and 
attendees of Hope Unlimited Church. 

2. Benevolence requests should be initiated by a member or attender (rather than 
by a staff member). 

3. Benevolence payments should be limited to a maximum of two payments in a 12-
month period, totaling a maximum of $500. 

4. Pastors should consider using budgeted benevolence funds to purchase copies of 
Financial Peace (Dave Ramsey) or other financial training materials to distribute to 
benevolence applicants. 

5. Benevolence requests for staff members should be approved in advance by the 
Finance Department and will be reported as taxable income to the employee. 

6. Pastors should work with the Outreach Department to establish relationships with 
local organizations such as food banks, clothing distribution centers, and 
homeless shelters, so that benevolence applicants who are not members or 
attendees can be effectively referred to these sources. 

7. Small denomination grocery store coupons or gas coupons can be maintained by 
the staff, for which no application is required. This form of assistance can be given 
to a non-member/attender, at the discretion of the pastor. 

Qualified Assistance: 

1. Benevolence is intended for emergency food or shelter needs. Emergency 
shelter includes electricity, gas, water, mortgage, or rent assistance. Typically, a 
bill should be past due as evidence of an emergency situation. Telephone or cell 
phone bills, car payments, rent deposits, and cable bills are not considered 
emergency shelter needs. 
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2. Benevolence should not be granted for medical bills, taxes, legal fees, fines/
penalties, bond posting, court-ordered restitution, alimony, or child support. This 
list is not all inclusive. 

3. Checks must be made payable to the vendor/creditor (and not to the applicant).  
Support for amounts requested must be attached to the Benevolence request (i.e. 
utility bill, lease agreement, etc.) 

4. NO cash gifts, including gift cards (i.e., Visa/Mastercard, restaurants, etc.), are to 
be given as financial assistance. 

5. Financial assistance should not be put on a purchasing card. In the rare event of 
an emergency with no alternative payment method, prior approval of a pastor 
must be obtained (and an application completed). Under no circumstances 
should an applicant ever have access to a purchasing cardholder’s card number. 

PROCEDURES 

Application and Review: 

1. Applicant should complete and sign a Benevolence Application. 

2. The Finance Department should review the application to ensure: 

a) Every question is answered and application is signed. 
b) A copy of the utility bill or lease agreement is attached to the application. 
c) The date and amount of any previous financial assistance is documented on 

the application.   
d) Answers are consistent with any previous answers recorded. 
e) Current application is logged into Financial Assistance Log. 

3. A Pastor should review and approve or deny each application. A Pastor may also 
choose to hold a personal interview with the applicant at his/her discretion. 

4. Submit approved Benevolence Application by 5:00pm Wednesday.  

5. Check will be processed by Thursday at 2:00 PM
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